
Smart storage cannot recognize batteries

What happens if the Smart Storage battery fails?

When the Smart Storage battery fails,the baremetal server does not respond. In addition,the following message

is displayed in Integrated Management Log (IML). "POST Error: 312-HPE Smart Storage Battery 1 Failure -

Communication with the battery failed. Its output may not be enabled. Action: Verify battery is properly

installed.

 

What should I do if my smart storage battery fails?

Refer to user guide. Contact HPE supportif condition persists. Smart Storage Battery failure (Battery 1).

Action: 1. Consult server troubleshooting guide. 2 Gather AHS log and contact Support Smart Storage Battery

has exceeded the maximum amount of devices supported (Battery 1 service information: 0x07). Action: 1.

Remove additional devices. 2.

 

Why does a smart battery charger not recognize a battery?

There are situations where a 'smart' battery charger won't recognize a battery because the battery is deeply

discharged. Some chargers have a relatively high voltage threshhold. Remember,a 12 volt battery (adjust

numbers for 6 volt,etc.) is effectively discharged at  11.9 to 12 volts (fully charged  is 12.72 volts).

 

What should I do if my Smart Storage Battery has exceeded 0x07?

Action: 1. Consult server troubleshooting guide. 2 Gather AHS log and contact Support Smart Storage Battery

has exceeded the maximum amount of devices supported (Battery 1 service information: 0x07). Action: 1.

Remove additional devices. 2. Consult server troubleshooting guide. 3. Gather AHS log and contact Support "

 

Do I need a new battery if I have a post error?

In many cases,array acceleration and some other critical features rely on that battery to function properly. If

the POST errors are suggesting the battery be replaced,you should absolutely get a new battery. Please power

off the hardware,remove power cables,wait... then power everything back on again. Watch the POST

messages for any changes.

 

Why is my smart array controller not working?

While you're at it, check the Smart Array controller itself. It could be the P440ar in these servers. If they have

this model, then it's the mezzanine card towards the rear of the server in front of the riser cages. It had tons of

firmware issues over its life cycle, resulting in unstable operation or even bricking the controller.

If your APC Smart-UPS does not recognize the new battery or shows warning indicators, check that all

connections are secure and properly seated. If issues persist, perform a runtime ...

Product Bulletin, research Hewlett Packard Enterprise servers, storage, networking, enterprise solutions and

software. Learn more at the Official Hewlett Packard Enterprise Website.
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Smart storage cannot recognize batteries

I have an HP ProLiant DL180 G5 server with a Smart Array E200 RAID controller. The RAID controller is

refusing to recognize inserted drives as an array. The story so far... This server ...

USB storage devices charging, but not recognized when connected Hi, I have a dictaphone / voice recorder

that previously worked on my windows 10 machine. It has stopped ...

A smart battery charger will not recognize a battery if the battery''s voltage is below the charger''s safety

threshold. This is so the smart charger will not attempt to charge something that is not a battery. A jump from

a good battery for a few ...

Also, if I plug one of the SMART batteries in, without the balance connector ... the charger is not detecting a

SMART battery. I don''t see any cell voltages, and when ...

I usually charge it from an iPad level adapter. 1.8amp, 5w. Haven''t done it yet but should also charge from car

USB port. Hopefully you can see that the two sides of the ...

The warning was &quot;Smart Storage Battery failure (Battery 1, service information: 0x0A). Action: Gather

AHS log and contact Support&quot; The server did not shutdown, I think because the write ...

HPE Smart Storage Battery configuration error HPE ?????????? Symptom. Any HPE ProLiant Gen9 server

configured with an HPE Smart Storage Battery for ...

If the battery cannot be fully discharged due to a product failure, please do not dispose of the battery directly

in the battery recycling box. In such case, you should contact a professional ...

The Smart Storage Battery on our HP DL380 Gen9 server died. I purchased another and installed it but this is

also coming up as failed. Is there somewhere in the ...

Web: https://www.systemy-medyczne.pl
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